
ANDREW YULE & COMPANY LIMITED  
(A Government of India Enterprise) 

General Division 
8, Dr. Rajendra Prasad Sarani 

Kolkata – 700 001 
NOTICE INVITING TENDERS 

 
ANDREW YULE & CO. LTD. invites e-Tender from bona fide ASP –GSP service providers for 
providing ASP-GSP software service for its 6 states of West Bengal, Assam, Tamilnadu, Orissa, 
Karnataka and Delhi, in Two-part system (Techno-Commercial Bid and Price Bid); the details 
of which regarding eligibility criteria, scope of work, method of evaluation etc. are mentioned in 
the tender documents, hereinafter. Interested parties who comply with the eligibility criteria 
mentioned hereinafter, may quote as per the specified instructions furnished hereinafter. 
A. Index of contents: 

 
Sl.No. Particulars Page No. Annexure 

No. 
    1 (A) NIT Introduction & Index 1  

2 (B) Brief background of the Company 1-2 - 
3 (C) Schedule of Tender (SOT) 2 - 
4 (D) Minimum Eligibility Criteria 3  
5 (E) Our Bank Details for payment of Performance 

Security/Security Deposit 
3 - 

6 (G) List of Annexures 3 - 
7 Important instructions for E procurement 4-6 Annexure-I 
8 Detailed Profile of the Entity 7 Annexure-II 
9 Detailed Scope of Work, Timeline, Payment terms 8-9 Annexure-III 

10 General Terms & Conditions (including Evaluation Criteria) 10-12 Annexure-IV 
11 Technical Criteria Sheet 13-14 Annexure V 
12 Format for Price Bid 15 Annexure-VI 
13 Declaration of Non-Ineligibility 16 Annexure-VII 
14 Bid Securing Declaration 17 Annexure-VIII 

  
Tender documents may be downloaded from MSTC website 
www.mstcecommerce.com/eprochome/aycl or www.andrewyule.com. Corrigendum, addendum or 
clarifications, if any, shall be hosted on the above mentioned websites only. 
AYCL reserves the right to accept or reject any tender, without assigning any reason for same. 
 

B. Brief Background of the Company: 
 

Andrew Yule & Company Ltd (AYCL) is an Indian manufacturing and industrial conglomerate, 
with majority shareholding by Government of India and headquartered in Kolkata (formerly 
Calcutta). It became a Central Public Sector Enterprise (CPSE) in 1979 and is presently having 
three major Divisions, viz., Engineering (having Factory at West Bengal), Electrical (having 
Factories in West Bengal, Tamilnadu and Godown in Karnataka) and Tea (12 Estates at Assam and 
West Bengal). The Company maintains a Co-ordination Office in New Delhi. The Annual Turnover 
of the Company is around Rs.400 Crores and more than 50% of it is generated from Tea business 



and the rest through other businesses of the Company i.e. electrical equipment manufacturing as 
Transformer, AVR’s, Industrial Fans etc. as well as various service activities.  

 
Tea Division of the Company produces around 117 lakh KG CTC and Orthodox Tea annually which 
is mainly sold mainly through Tea Auction. However, the Company is also engaged in Export of 
bulk tea, open market sale of tea in domestic market and retail sale of packet tea. 
 
Our total number of sales invoices to be processed per month on an average would be 1500 and 
as regards purchase invoices there would around on an average 25000 line items in the purchase 
register per month. 
 
 

C.  Schedule of Tender (SOT) 

 

1. TENDER NO. AYCL-ASP-GSP-19-20-1 
Dated: 06.02.2020 

2. MODE OF TENDER E-tendering System, 
Online submission of Part-1 Techno-
Commercial Bid and Part-2 Price Bid 
through 
www.mstcecommerce.com/eprochome/aycl. 
The intending bidders are required to submit 
their offer electronically through this e-
tendering portal. 

3. E-Tender No. / Event No. AYCL/General Division/5 /19-20/ET/264 
4. 
 

Date of publication of e-Tender through 
publication MSTC/AYCL websites and 
Central Public Procurement Portal   

6th February, 2020  at 4 p.m. 

5. Date of availability of NIT to the Vendors 
for downloading 

6th February, 2020  at 4 p.m. 

6. Earnest Money Deposit  Bid Securing Declaration is to be submitted in 
the format given in Annexure VIII. 

7. Last date of submission of Part-I Techno-
Commercial  documents to AYCL Ltd. 
(price bid not to be submitted) 

 20th  February, 2020 at 18.00 Hrs.  

8. Date & time of  Opening of Part-1 Techno- 
Commercial bid 

21st  February, 2020 at 16 .00 Hrs. 

9. Date of starting of e-Tender for 
submission of online Techno-Commercial 
bid and Price bid at   
www.mstcecommerce.com/eprochome/aycl 

To be intimated to the eligible vendor 
separately by e mail as well as through 
corrigendum in website. 

10. Date of closing of online e-Tender for 
submission of Techno-Commercial bid 
and Price bid at   
www.mstcecommerce.com/eprochome/aycl 

To be intimated to the eligible vendor 
separately by e mail as well as through 
corrigendum in website. 

11 Date & time of  Opening of Part-2, Price  
Bid 

To be intimated to the eligible vendor 
separately by e mail as well as through 
corrigendum in website. 



 
 
 
D. Minimum Eligibility Criteria: The software supplying entity must have a good reputation 

and average turnover of Rs.5 crores in the preceding two financial years. The entity must have 
past experience in the field of working with big companies involved in growing and 
manufacturing tea, manufacturing electrical, engineering products. Entity with experience in 
the field of tea business be given special attention. The entity would be required to enclose the 
documentary evidences of at least two such companies preferably PSUs. 
 

E. Our Bank Details for making Online Performance Security/Security Deposit 
payment: 

 
Bank Name and Address UNITED BANK OF INDIA, 10, CLIVE ROW, 

KOLKATA, WEST BENGAL – 700001 
IFSC Code  UTBI0NSR122 
Account No 0101050013341 
Account Name ANDREW YULE & COMPANY LIMITED 
 
 

F. List of Annexure 
 
Important Instructions for E-procurement – 
 
Detailed Profile of the Entity – 
 
Detailed Scope of work, timeline and 
Payment terms 

                                       
                                      Annexure-I 

 
Annexure-II 

 
                                     Annexure-III 

 
General Terms & conditions- 

 
Annexure-IV 

 
Technical Evaluation Criteria- Annexure-V 

 
Format for Price Bid- Annexure-VI 

 
Declaration for Non-Ineligibility-                                      Annexure-VII 

 
              Bid Securing Declaration                  Annexure-VIII 
 
 

 

 

 

 



Annexure-I 
 

ANDREW YULE & COMPANY LIMITED 
General Division 

Important Instructions for E-procurement 
          Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP -19-20-1                                             
Appointment of ASP-GSP Software Service Provider       

This is an e-procurement event of ANDREW YULE & COMPANY LIMITED (AYCL) 

Bidders are requested to read and agree to all the Terms & Conditions (Annexure- I, II, III, IV & 
V) of the Tender Document while submitting the online Bid. Bidders who do not comply with 
the conditions with documentary proof (wherever required) will not qualify in the tender for 
opening of Price Bid.  

Process of E-Tender: Registration: - The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration the vendors can submit 
his/their bids electronically.  Techno-commercial and Price bid will be submitted 
electronically   

SPECIAL NOTE: The Price Bid And The Commercial Bid Has To Be Submitted On-Line at 
www.mstcecommerce.com/eprochome/aycl 

1) Vendors are required   to register themselves online with 
www.mstcecommerce.com→ e-Procurement → PSU / Govt. depts. → Register as 
Vendor under AYCL- Filling up details and creating own user id and password → 
Submit. 

2) Vendors will receive a system generated mail confirming their registration in 
their email which has been provided during filling the registration form. 

In case of any clarification, please contact MSTC/AYCL (before the scheduled time of the e-
Tender).  

Contact person ( ANDREW YULE & COMPANY LTD):  
1. Mr. Somenath Maitra  2) Mr.  Mr. Ranjan Sanyal  

Senior Manager (Finance & Accounts)     .                   Manager (Finance & Accounts)ger 
(                                                        
Ph. No: 033-22428210                         . No.: (033) 2   Phone Number: 033-22428210 
Email:somenath.maitra@andrewyule.com  Email: ranjan.sanyal@andrewyule.com 

Contact person (E-Commerce, MSTC Ltd):  
1. Mr. Pritam Biswas,          2. Mr. Mayank Jain, 

            Assistant Manager (ERO)                                                Assistant Manager (ERO) 
 Mobile- 9903248755,                                  Mobile- 9721277969   

            email- pbiswas@mstcindia.co.in                                   email- mhjain@mstcindia.co.in 
 
     3.  Mr. Vikash Kumar Jaiswal,                                                4. HELP LINE NO. (033) 2290 1004 
          Regional Manager (ERO) 
          Mobile- 9903042449,  
          email- vikash@mstcindia.co.in 



System Requirement: 

i)     Windows XP-SP3 or above / Windows 7 Operating System 

ii)     IE-7 or above Internet browser. 

iii)    Signing & Encryption type digital signature  

iv)   JRE 7 update 79 software to be downloaded and installed in the system. Security 
level should be medium 

v) To enable ALL active X controls and disable ‘use pop up blocker’ under Tools → 
Internet Options → custom level (Please run IE settings from the page 
www.mstcecommerce.com once) 

Bidding in e-Tender: 

a.  No interest will be paid on Performance Security/Security Deposit.  

b.   The process involves Electronic Bidding for submission of Techno Commercial Bid as well as Price 
Bid. 

c.  The bidder(s) have to submit their Techno-Commercial and Price Bid through Internet in MSTC 
website www.mstcecommerce.com having Tab links, e-procurement - PSU Govt. dept- Login under 
AYCL -My Menu -Auction Floor - Manage Live event Section of the live event. 

d. The bidder should allow to run an application namely an Apple by accepting the risk and clicking on 
run. This exercise has to be done twice immediately after opening of Bid floor. Then they have to fill 
up Common terms /Commercial specification and save the same. After that clicking on the Techno-
Commercial bid, if this application is not run then the bidder will not be able to save / submit his 
Techno-Commercial bid. 

e. After filling the Techno-Commercial Bid, bidder should click ‘save’ for recording their Techno-
Commercial bid. Once the same is done, the Price Bid link becomes active and the same has to filled 
up and then bidder should click on “Save” to record their Price Bid. Then once both the Techno-
Commercial bid & Price Bid has been saved, the bidder can click on the “Submit” button to register 
their bid. 

f.     Entities are instructed to use link in My Menu to Upload Documents in document library. Multiple 
documents can be uploaded. Maximum size of single document for upload is 5 MB. 

g. Once documents are uploaded in the library, entities can attach documents through Attach Document 
link against the particular tender. For further assistance, please follow instructions of vendor guide. 

h.   In all cases, bidder should use their own ID and Password along with Digital Signature at the time of 
submission of their bid. 

g. During the entire e-tender process, the bidders will remain completely anonymous to one another 
and also to everybody else.  

h. The e-tender floor shall remain open from the pre-announced date & time and for as much duration 
as mentioned above.  

i.    Techno-Commercial bid will be opened electronically on specified date and time as given in the NIT. 
Bidder(s) can download Technical Comparative statement. 

 j.    Price bid will be opened electronically on specified date and time given in the NIT. Bidder(s) can 
download Price Comparative statement. 



k.   All entries in the tender should be entered in online Technical & Commercial Formats without    any 
ambiguity. 

l. All electronic bids submitted during the e-tender process shall be legally binding on the bidder. Any 
bid will be considered as the valid bid offered by that bidder and acceptance of the same by the Buyer 
will form a binding contract between Buyer and the Bidder for execution of supply. Such successful 
tenderer shall be called hereafter BIDDER.  

m. It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise the same 
will not be accepted by the system.  

n. Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in full or part 
as the case may be without assigning any reason thereof.  

o. No deviation of the terms and conditions of the tender document is acceptable. Submission of bid in 
the e-tender floor by any bidder confirms his acceptance of terms & conditions for the tender.  

p. Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should be in Indian Rupee 
as per UOM indicated in the e-tender floor/tender document. 

 q.     E-tender cannot be accessed after the due date and time mentioned in NIT. 

 r.    All notices / corrigendum and correspondence to the bidder(s) shall be sent by email only during the 
process till finalization of tender by ANDREW YULE& COMPANY LTD/MSTC LTD. Hence the bidders 
are required to ensure that their corporate email I.D. provided is valid and updated at the stage of 
registration of vendor with MSTC. Bidders are also requested to ensure validity of their DSC (Digital 
Signature Certificate). 

s.   Any order resulting from this e-tender shall be governed by the terms and conditions mentioned 
therein. No deviation to the technical and commercial terms & conditions are allowed. 

t.  ANDREW YULE & COMPANY LTD has the right to cancel this e-Tender without assigning any reason 
thereof. 

u.  The online tender should be submitted strictly as per the terms and conditions and procedures laid 
down in the website www.mstcecommerce.com/eprochome/aycl  of MSTC Ltd. 

v.  The bidders must upload all the documents required as per terms of NIT. Any other document 
uploaded which is not required as per the terms of the NIT shall not be considered. 

w. Bidders are requested to read the vendor guide and see the video in the page 
www.mstcecommerce.com/eprochome/mstc of MSTC Ltd. to familiarize them with the system 
before bidding. 

x. Offers to be kept valid for acceptance for 180 days from the due date of the Tender or as may 
be extended mutually thereafter. 

 
 
 
 
 
 
 
 
 
 



 
 
 

Annexure-II 
 
 

Andrew Yule & Company Ltd 
Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP -19-20-1                                             
Appointment of ASP-GSP Software Service Provider       

Detailed Profile of the Intended Entities 
 

Sl.No. Particulars Details 
1 Name of the Entity  
2 Address Head Office  
3 Address of Branches  

a)  
b)  

4 Phone. No.  
5 Email ID  
6 Name of the Authorized 

Signatory of the Bid 
 

7 Contact No. of the Authorized 
Signatory 

 

8 Date of 
Incorporation/Certificate 

 

9 PAN of the Entity  
10 GSTN of the Entity  
11 Security Audit Certificate for 

the ASP/GSP 
 
 

 
I/we hereby certify that the particulars furnished by me/us above are true to the best of my / our 
knowledge and belief and mis-representations of facts will render me/us liable to my/our action as 
may be deemed fit by Andrew Yule & Co. Ltd. (General Division) & have the sole discretion to reject 
or accept my/our candidature. 
 
 
 

(Signature of the Authorized Signatory) 
Office Stamp/Seal. 

Place   : 
 
Date   ; 
 

Note: Documents required as per Clause D (Page No. 3) of Minimum eligibility criteria kept 
in a closed envelope should be addressed to Senior Manager (F&A), M/s Andrew Yule & 
Company Limited, Yule House, 8, Dr. Rajendra Prasad Sarani, Kolkata-700001 subscribing on 
the envelope “Appointment of ASP-GSP Software Service Provider” by 18.02.2020. 



 
 

          
                  ANNEXURE III 

 
 

Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 
Ref. Tender no. AYCL-ASP-GSP -19-20-1                                             

                        Appointment of ASP-GSP Software Service Provider       
     DETAILED SCOPE OF WORK, TIME LINE AND PAYMENT TERMS 

 
A. The proposed software should have the following scope of works: 

a. The software should be able to work in Multiple GSTNs and will have multiuser facility. 

b.  It would properly store the data with automated backup. 

c. It would perform the following functions: 

      1. Authentication 
             2.     Registration 

      3.     Payment 
      4.     Return 
      5. Ledger 
d. The software should maintain proper audit trail. 

e. It should provide proper e mail notifications. 

f. It should provide secure, scalable and high availability set up for cloud deployment. 

g. Any user quarries should be resolved promptly either in person or through email or over 
phone. 

h. The software would be able to validate the data in a pre-specified format and nomenclature 
and provide the error report if any. After validation it would be able to upload the same in 
the GST portal in full compliance with the GST law. 

i. The software would be able to generate the way bill. 

j. The software should be able to track the deadline of 180 days’ payment period from the 
invoice date as required for input credit reversal. 

k. The software should be able file the return for job work by keeping track of one year for 
inputs and three years for capital goods from the date of sending the same to the job worker. 

l. The software should be able generate the e-invoices on real time basis. 

m. The software should be conversant with the upcoming new return system and would be 
able match input tax credit with the invoices uploaded by the vendors. 



n. In case of mismatch of input tax credit, the software should be able to send the e-mails 
directly to the vendors. 

o. The software should be able to prepare and file the GST Annual Return and help in 
providing data for GST Audit. 

p. The software should be able to generate various reports through its Data Analytics logic 
that would be required during the course of Departmental Audit/Assessment. 

q. The software would be to migrate the legacy data. 

B. Timeline: 

The software to be made operational within 10 days of the receipt of the order. The requirement 
of any amendment in the software due to changes in the law would be required to be 
implemented within 7 days of the changes so made. 

C. Payment terms: 

The fees for the year to be paid on a monthly basis within 30 days from the receipt of the 
invoice. The company will not provide any kind of advance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Annexure-IV 
 
 

ANDREW YULE & COMPANY LIMITED 
Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP-19-20-1                                             
                                             

Appointment of ASP-GSP Software Service Provider       
 

General Terms & conditions 
 

1. Entities are required to submit their detailed profile in the format enclosed in Annexure-II. 

2. Service to be provided in 6 states i.e. West Bengal, Assam, Tamilnadu, Orissa, Karnataka and 
Delhi. 

 

3. Entities fulfilling the minimum eligibility criteria and having the supporting documents as 
required as per Annexure-V, are only eligible to quote. 
 

4. The successful bidder will have required to submit Performance/Security Deposit amounting 
to 1% of the Offered Price in the form of NEFT/RTGS, within 5  days of email notification sent 
from Corporate  Office regarding selection of bidding entity as ASP-GSP Software Service 
Provider and refund of which (without any interest thereon) will be made only on successful 
completion of contractual period unless forfeited for breach of any contract term, any lack of 
performance as may be decided by AYCL management or damage to AYCL  as may be relevant 
to the contract. 
 

5. There should be seamless support of the software service and queries to be responded 
promptly either over phone or mail. 

6. The Price bid should clearly mention the annual fees without GST in the prescribed format at 
Annexure-VI. 

7. Duration of the Contract: Appointment of ASP-GSP Software Service will be for a period of 
One-year (March 2020 to February 2021) subject to performance of the Entity as mentioned 
in clause no 10, But mutually extendable for One more year at same rate, terms and conditions. 

8. Resolution of disputes: In the event of any dispute, question of difference arising during the 
contractual period i.e. between March 2020 to February 2021, efforts will be first made to 
settle the dispute by amicable settlement through discussion, failing which the decision of the 
Chairman and/or Director-Finance, Andrew Yule & Company Limited will be considered as 
final. All the disputes are subjected to Kolkata jurisdiction only. 

 
9. Assignment of Contract: The bidder shall not assign the contract or any part thereof to 

anyone else. 
 



10. Obligations of the Entity:  
a) The Entity undertakes to perform the Services with the highest standards of professional 
and ethical competence and integrity.  
b) The Entity and his Personnel shall not, disclose any proprietary or confidential information 
relating to the Services, this Contract, or the Client's business or operations without the prior 
written consent of the Client during the term.  
 

11.  Performance of the Entity: 
 
a) Performance of Entity will be reviewed by Committee of functional Directors on 6 months’ 

basis for their continuation during the tenure of the appointment. The appointment can 
be terminated by AYCL in case, such performance is not satisfactory. 

b) In case of unsatisfactory performance, considered by the Management, within the tenure 
of the contract for any reason thereof, the same shall be liable for penal action as decided 
by AYCL Management. 

c) In case of discontinuation by the Entity selected the additional cost 
(incidental/consequential) of engagement of fresh Entity is to be borne by the defaulter 
Entity 

 
12. Payment terms: Bill is to be raised within 7 days from the end of the month and the same will 

be paid within 30 days of receiving of the invoice. 
 

13. In the event of the composite bid are in tie, the bidder scoring the highest technical score will 
be adjudicated as the best value bidder for selection. 
 

14.  Bid rejection terms and conditions:                               
1. Bids received after the last date & time mentioned above. 
2. Non submission of Bid Securing Declaration along with the bid. 
3. Bidders not submitting the required documents as per the tender document. 
4. Bidders not fulfilling the minimum eligibility terms and conditions as specified under 

relevant Clause. 
5. Bidders banned/de-listed/debarred by any PSU/Govt. Dept. during last 3 years 

(included in Minimum Eligibility Criteria). 
 

15. The bidders are required to give a declaration in Annexure-VII to the fact that the bidding 
Entity has not been banned/de-listed/debarred by any PSU/Govt. Dept during last 3(three) 
years.  
 

16. Offers to be kept valid for acceptance for 180 days from the due date of the Tender or as may 
be extended mutually thereafter. 
 

17. The Selected Entity or it’s employees/representatives will not commit any criminal offence 
under the relevant Anti-Corruption Laws of India; further the Selected Entity or it’s 
employees/representatives will not use improperly, for purposes of competition or personal 
gain, or pass on to others, any information provided by AYCL as part of the business 
relationship, regarding plans technical proposals and business details, including information 
contained or transmitted electronically. 

 
 



18. The Selected Entity and/ or it’s employees/representatives shall maintain utmost                    
confidentiality at all times (even beyond the contract/service period) of information and/or 
data obtained from or about AYCL in connection to this Tender as well as the service 
provided/to be provided (unless demanded in writing by any Govt./Statutory/Court of Law 
Authority). 
 

19. The prospective bidders having doubts/queries with regard to the subject NIT may attend 
Pre-Bid meeting, schedule of the same is mentioned at point no. (F) at page 3 of the Tender 
Document. 

 

 
 

(Seal & Signature of the Bidder)  
                                                                                          
_________________________ 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ANNEXURE-V 
 

ANDREW YULE & COMPANY LIMITED 
Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP Service-19-20-1                                             
    Appointment of ASP-GSP Software Service Provider       

 
            Technical Criteria Sheet 
 
Sl. 
No. 

 Technical Evaluation Criteria Agree 

1  Software should help to provide the service 
for filing of GST returns, preparing e 
invoices and preparing e way bills 

 

2  According to the compliance management 
of GSTN 

 

 2.1 GST rule engine within build data validation  
 2.2 Bulk upload of large data in GST network  
 2.3 Direct payment gateway for E-payment  
 2.4 Filing of statutory returns  
3  Generation of timely status report for 

proper compliance tracking 
 

4  Vendor Management  
 4.1 Generating matching report and notify 

mismatch data 
 

 4.2 View and download invoice mismatch data 
with reasons 

 

 4.3 Monitoring of GST compliance rating  
5  Data collection/import consolidation  
 5.1 Data collection of accounting packages with 

GSP system 
 

 5.2 Integration of accounting packages with 
GSP system 

 

 5.3 Collection and import of data from 
ERP/accounting report 

 

 5.4 Option to export data through various file 
formats 

 

6  All the digital world/security features  
 6.1 All the digital world security features  
 6.2 Provision of secure software to protect 

confidential business information and avoid 
any kind of compromise that may pose 
threat to the organization business. 

 

 6.3 Software should be robust not only in terms 
of return filing but also data security point 
of view 

 

7  Multi-Platform Adaptability  



 7.1 Software should be enabled according to 
the multiple platforms and must be 
accessible from desktop, laptop, tablets or 
mobile phones at any point in time 
increasing the ease of online return filing 

 

8  Flexibility  
 8.1 The GST software must be flexible enough 

to integrate with existing ERP 
systems and provide a seamless 
experience. Multiple standalone 
systems operating in silos will only 
inflate the operating cost of 
business. 

 

9  Cognizance  
 9.1 GST software should be intelligent enough 

to communicate the user of all 
possible events coming and it also 
ensures that no deadline is missed 
and the business remains up and 
running smoothly without any 
hazards. 

 

10  User interface and reporting  
 10.1 GST software must also accommodate with 

informative dashboards and 
informative reports (MIS) which will 
enable quick decision making and 
transparent operations. Such 
requirements should operate on a 
minimum user interface principle. 

 

11  User training and manual  
 11.1 Extensive level of user level training and 

manual should be provided during 
the time of delivery of the software 
in the company so that filling of the 
GST return, preparation of E invoice 
and E way bill are easier. User 
manual is complete in all respect 
with proper GUI description also. 

 

 
 
 

 
 
 
 
 
 
 



Annexure-VI 
 
 

ANDREW YULE & COMPANY LIMITED 
Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP -19-20-1                                             
    Appointment of ASP-GSP Software Service Provider       

 
                      Format for submission of Price Bid (on the letter head of the Entity) 
 
 
Annual Fees for providing ASP-GSP software service for the period March 2020 – February 
2021:  
 
 

Sl. 
No. 

Particulars                   Rs. 

1 Annual Fees for providing ASP-GSP software service                 XXXX 
 
 
N.B.: In case the contract period is extended to the period March 2021 to February 2022 or part 
thereof then the above quoted fee will only be payable for each of  
 
 
 
(Total Rupees ………………  Only) 

 
Signature:   

 
Name & Designation of the Authorized Signatory:   

 
 

Seal of the Entity:   

Date______________     Place ________________ 
 
 

 Local conveyance, Boarding and Lodging for Out Station Trips will be provided by 
AYCL as per it’s travel rules (Bidder need not quote).  

 GST will be paid extra as applicable. Bidder need not quote. 
 
 TDS will be deducted from payments as per applicable law. 
 
 The above highlighted items will not be considered for bid evaluation. 

 
 
 
 
 



 
Annexure-VII 

 
 

ANDREW YULE & COMPANY LIMITED 
Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP -19-20-1                                             
 

 
                      Declaration of Non-Ineligibility (By the Bidder) 

  
  
  
  
 
We, M/s ………………………………… (Name of bidder) hereby certify that I/we have not been 
banned/de-listed/de-barred from business by any PSU/Govt. Department during last 03 
(three) years.  
  
  
  
  
  
  
(Seal & Signature of the Bidder)  
  _________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Annexure-VIII 

 
 

ANDREW YULE & COMPANY LIMITED 
Ref. E Tender No. AYCL/General Division/5/19-20/ET/264 

Ref. Tender no. AYCL-ASP-GSP -19-20-1                                             
 

 
Bid Securing Declaration 

  
  
  
  
We, M/s ………………………………………………… (Name of bidder) hereby declare that if we withdraw 
or modify our bids during the period of validity i.e. 180 days from the due date of the tender, 
or in case of selection, if we fail to either sign the contract or submit the performance security 
i.e. 1% of the Offered Price before the deadline defined in Sl. No. 4 of general terms & 
conditions in Annexure IV, of the NIT, the tender inviting Authority i.e. Andrew Yule & 
Company Limited may suspend us from being eligible to submit bids for contracts with the 
Company till the completion of the period March 2020 to February 2021. 
  
  
  
  
  
  
(Seal & Signature of the Bidder)  
  _________________________ 
 
 
 


